
Rotoflex bed from Theraposture ensures 
MS Society volunteer and business owner 
with MS can continue life on her terms

Caroline Millar, 59, lives in Antrim, Northern Ireland, and is the 
owner of a successful Health and Safety consultancy.  She is 
a committed volunteer for the MS Society and despite being 
diagnosed with Multiple Sclerosis aged 21, Caroline has remained 
driven and committed to charity work and business development.  

Caroline unfortunately lost her partner and carer last year which 
meant she was facing the prospect of not being able to remain at 
home – ownership of a powered Rotoflex bed changed all of that.
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Caroline has lived with mobility difficulties for 
many years and had previously used an adjustable 
bed.  The head and foot ends of this electrically 
powered bed could be raised and lowered for 
comfort and to help Caroline sit up.  However 
it did not help her get in or out of bed which is 
where she needed help from her late husband. 

Living alone without assistance meant that 
Caroline would have needed carers to visit, twice 
a day, to help her get up in the morning and to go 
to bed at night.  She found this very inconvenient 
as had to wait sometimes until late morning for 
assistance, plus the daily cost of carer support 
was high.  Caroline decided to start researching 
possible products to help and came across the 
Rotoflex bed by Theraposture in the respected 
magazine, MS Matters. 
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10% DISCOUNT ON ROTOFLEX through our unique partnership with The MS Society.  Plus each sale generates a donation back to the charity  



10% DISCOUNT ON ROTOFLEX through our unique partnership with The MS Society.  Plus each sale generates a donation back to the charity  

looked similar, but soon it became clear they were 
all very different in ways that were important to her.  

This compelled Caroline to contact Theraposture 
to find out why the Rotoflex was different and why 
Theraposture were working with the MS Society,  
as the other suppliers were not.  She discovered 
that the Rotoflex is patented and has unique 
features that cannot be directly copied, and that 
there were several key differences that made 
the Rotoflex unique.  She also learnt that the MS 
Society has only one trusted and approved bed 
supplier – Theraposture.

A key difference which stood out to her was the 
Rotoflex’s ability to rise up vertically when in the 
seated position, without tipping forwards.  Caroline 
found that many other rotating beds tilted users 
forward like a rise and recline chair.  Caroline knew 
this would not be suitable for her, especially as she 
had balance and strength inconsistencies:  “If I used 
a bed that slid me off before I was ready to stand, I 
would end up in a heap on the floor!”

Caroline continues: “I’m so pleased I did my 
research as I didn’t realise that many copies of the 
Rotoflex tip you out when rotated, whereas the 
Rotoflex remains flat which is much more stable 
and safer for me.  I did previously have a bed with 
an electrically adjustable head and foot end but no 
swivel action, that’s what I really needed.”

Her online research also led to contact with other 
bed suppliers in Northern Ireland however not 
one was prepared to visit her with a demonstration 
product or for an assessment. Caroline was told 
she needed to purchase a bed and then decide if 
it was suitable – this was not acceptable to her.  So 
Caroline decided to try Theraposture in the UK 
who had a specialist dealer in Ireland – Homecare 
Medical Supplies in County Mayo. 

Even though Homecare were based in the south 
of Ireland, they were more than willing to send 
an Assessor up to Antrim, with a Rotoflex, so 
Caroline could test the suitability of the product 
and receive a thorough assessment of her needs.  
With clinical guidance from Theraposture’s in-house 
Occupational Therapist, a Rotoflex 235MK2 bed 
with Rising Heel Section was deemed ideal and 
subsequently ordered.  
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Rotoflex bed ensures MS Society volunteer and business owner 
with MS can continue life on her terms

The Rotoflex range from Theraposture is the 
original, patented and proven choice in rotational 
beds.  They are widely used by clients living with 
MS, Parkinson’s and MND.  Each model provides 
powered profiling, rotation and variable height 
to move a user from a lying to a seated position 
with their feet on the floor at the side of the bed.  
Once in the seated position, the user can be lifted 
vertically without the bed or seat section tilting so a 
safe and controlled sit-to-stand and vice versa, can 
be completed. 

Refined over 20 years, the Rotoflex is the only 
turning bed that can include a powered Rising 
Heel Section for supported leg elevation.  This 
allows the user to have full support of their 
entire legs when raised – especially beneficial for 
individuals with pressure and circulation issues, and 
generally more comfortable.

Winner of the prestigious Excellence in Caring 
Award at the Occupational Therapy Show, the 
latest Rotoflex 235 Mk2 represents a proven and 
trusted solution to independent bed transfers in a 
way that avoids falls, eliminates care costs and avoids 
relocation to a Care or Nursing Home.

The concept of a rotating bed was new to Caroline 
and she immediately thought that this may be the 
ideal solution for her.  Caroline decided to research 
rotating beds online and found several options.  She 
discovered what appeared to be alternative designs 
to the Rotoflex from numerous different suppliers. 
They all appeared to rotate, so on first impressions 
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” ‘‘         The Rotoflex is my key 
to the outside world.
Caroline Millar

Since Caroline has been using her Rotoflex, life, 
work and volunteering has become much easier and 
carer costs have been eliminated:  “Now I can live 
independently thanks to my Rotoflex.  If you think 
about it, my Rotoflex is paying for itself as I would 
have to pay at least £50 a day for carers to come 
in.  I didn’t want to have to wait for people to come 
and help me out of bed.  I want to do what I want 
to do, especially as I run a busy company and enjoy 
making a difference with the MS Society.”

Caroline freely admits she hid her MS diagnosis 
from friends and family for many years however as 
her condition became more pronounced, she had 
to explain the difficulties she was facing.  That’s when 
she decided to join her local MS group for support 
which led to becoming a volunteer.  Now in her 
18th year of volunteering for the Larne and East 
Antrim MS Society, Caroline is treasurer, volunteer 
manager, event coordinator and a key fundraiser. 

Using her knowledge of mountain exploration, 
she is planning to tackle the West Highland Way 
in Scotland on an off-road mobility scooter to 
raise funds for the charity in 2022.  She believes 
that staying as active as possible is so important 
when living with MS or any other disability – made 
possible by being able to get out of bed with  
her Rotoflex.

Caroline concludes: “My bed makes all of my 
work for the MS Society possible.  I couldn’t run 
my company either if I couldn’t get of bed on my 
own.  In the morning I transfer into a powerchair 
for the rest of the day and can drive from it in my 
wheelchair accessible vehicle.  My Rotoflex allows 
me to continue with my life as I want to, I could not 
start my day without it.  It also gives me self-esteem 
and allows me to stay active.  I used to be an avid 
mountain climber and hill walker so fully understand 
the mental health benefits of getting outdoors.  The 
Rotoflex is my key to the outside world.” 
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Caroline can safely transfer into her powerchair  
from a stable seated position 

The Rotoflex  
provides powered 
profiling, rotation  
and variable height


